
Dual enrollment roadmap
Your Amplify implementation team is ready to partner with you for a 
smooth and efficient enrollment experience! Here are key steps you will 
complete with us, beginning sometime after your PO has been submitted:

Digital setup
call scheduled?

If not, your enrollment 
manager can contact 

us to schedule.

Tech survey returned?
It helps us prepare for your 

needs and saves time during 
the next step. Data accurate?

This step can save a lot of 
time in the long run!

Data is a precise match
 in all data sources?

A few minutes checking can 
avoid a big delay.

Enrollment and 
licensing complete? 

You’ll receive a launch letter
with confirmation and 

login instructions!

No problem! Our Customer 
Care & Support team can work 

with you to add, remove, or 
change users now or at anytime 

throughout the year.More users need to be
added to the roster?

Emails included in all 
data sources?

Have you checked 
that none are missing

or incomplete?

WARNING 
Audit ahead! Delay.

WARNING 
Audit ahead! Delay.

WARNING 
Avoid making data changes.

WARNING
Unexpected delay.
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First step

If you ever have questions, our Customer Care and  
Support team is here to help: amplify.com/support
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http://amplify.com/support

